
1. Set Up Your Encoder 
•   Click Set Up Your Encoder. 
•   You will then be provided with your RTMP URL, server URL, and stream key.  

These codes are unique to your account and will remain the same. Once you  
put them in your encoder, you shouldn't have to do it again.

•  Note: Terms may differ depending on the type of encoder you’re using. Read our FAQ  
for more information.

For more information on setting up your RTMP destination, click here.

2. Schedule Your First Broadcast
•   Fill out the Schedule Broadcast Details page and hit Schedule a Broadcast. 
•   If you’re using an RTMP encoder, you must have a scheduled broadcast in the  

BoxCast Dashboard or you will get an error. For best results:
•  Schedule the broadcast in the BoxCast Dashboard. This could be hours, days, 

or months ahead of time. 
•  10–15 minutes before the broadcast is scheduled to go live, hit the Stream 

button on your encoder. This will start sending data to our servers so the  
broadcast can go live on time. 

•  When you’re done with the broadcast, we recommend stopping it in the  
BoxCast Dashboard and then stopping it on your encoder. 

Click here for more detailed instructions on scheduling your first broadcast.

•   You can also set up recurring broadcasts so you don’t have to manually schedule 
yours every week. Read this article to learn how.

3. Import Your Videos 
•   Make sure your videos are Public in Sunday Streams. 
•   BoxCast will automatically import your videos from the last 30 days of your  

Sunday Streams account. We’ll also give you the option to select other broadcasts 
you want to bring over. 

•    Please be patient — the importing process could take up to 24 hours to get all videos 
on your account.

•   We offer free unlimited storage for 90 days. 
•  Note: You will be charged for broadcasts that are active in your account for longer than 

your free storage duration. Learn more about our storage policy here.

If you still need help, don’t hesitate to drop us a line at CM@boxcast.com. One of our expert 
client managers will get in touch with you and answer any questions you may have.
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